
Quality Policy Statement       
The management of Cardwave is dedicated to providing the highest possible standards of quality for its
services and products and to maintaining a Quality Management System which ensures that its services
meet customer specification within agreed parameters of cost, quality, and logistics.

This is achieved by monitoring key performance indicator (KPI) data to ensure conformance to the above
criteria and using this information to drive continuous improvement throughout the company.

Environmental Policy Statement
The Company is committed to sound environmental performance by minimising the impact of activities,
products, and services on the environment. It is committed to full compliance with The Environment Act 1995
and all other relevant laws, legislation, and regulations. The business is signed up to sustainable development
and sustainability is considered in the procurement process. Progress has been made through the
implementation of ISO 14001:2015 and a robust recycling process.
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